

Supply Chain Corporate Responsibility Questionnaire

Introduction
Why is Supply Chain Corporate Responsibility (SCCR) so important to Barclays?
Barclays is committed to being a sustainable business and a responsible global citizen. This includes our obligation to manage the social and environmental impact of our supply chain. Sourcing and supplier management activities play an important part in Barclays approach to corporate responsibility.

Barclays is committed to assessing corporate responsibility in our supply chain and to working in partnership with our suppliers towards corporate responsibility improvement and mutual benefit.  

What do we expect of our suppliers?

Our minimum expectation of all suppliers is legal compliance in all areas of corporate responsibility, wherever our suppliers operate.  In areas where we consider it appropriate, for example as a result of our risk assessments, we may set minimum standards that go further than this. 

About this questionnaire

The SCCR questionnaire process helps us to understand the current level of risk and performance in our supply chain, to inform our sourcing decisions and to identify areas for improvement.  We are asking our suppliers to detail their approach to managing corporate responsibility in their own organisation and supply chain. This will form an important element of our assessment of both current and potential suppliers, and ensure that any risks to Barclays, in its performance, brand or reputation, are avoided.  

The questionnaire is based on the work of the Chartered Institute of Purchasing and Supply (CIPS) Financial Services Purchasing Forum, so may feel similar to questionnaires from other financial institutions. This common approach should make completion easier.
For further support when completing this questionnaire, we have provided full Guidance Notes and a comprehensive Glossary of Terms.  
In our sourcing and supplier management activities, we take into account your Organisation (including Geographic Location, Business Integrity, Policies and Governance,) Management Systems, certification and accreditation, your employees and the workplace (including Labour standards, Equality and Diversity, Health and Safety), your products and services, your environmental performance and your suppliers. 

By responding to this questionnaire you agree that:

· Your responses to the following questions are, to the best of your knowledge,  true and accurate

· Barclays may rely on these responses as an integral part of a selection process

· If requested you will provide written evidence and / or examples to support the responses given

· You will advise Barclays of any material changes.
We recognise that the corporate responsibility performance standards we might expect of suppliers may vary between large, multi-national companies and small and medium sized enterprises. We also recognise that corporate responsibility standards and legislative frameworks supporting these differ between countries. We take this into account in our evaluation.

We would like to thank you in advance for your time and effort in completing this questionnaire. 

	Please ensure that you complete all sections of this questionnaire

	Company Name
	

	Contact Name
	

	Position
	

	Address
	

	Telephone
	

	Email
	

	Description of Core Business    (“core business” is the main activity of the company relating to approximately 75% of turnover)
	

	Main country of operation
	


Section 1
About your Organisation
Question 1.1 Geographic Location
Please list the operations relevant to Barclays requirement and the countries in which they sit:
	Operation
	Country

	
	

	
	

	
	

	
	


Question 1.2 Business Integrity

	1.2.1 
Have you obtained all necessary licences and permits for all markets you operate in?
	Yes/No

	If No, please provide details

	


	
	1.2.2 Are you compliant with applicable legislation in the following areas?
If No, please provide details
	1.2.3 Has your organisation been the subject of any enforcement action relevant to the following areas in the last three years or does it have any proceedings pending?
If Yes, please provide details 

	Bribery and corruption
	Yes/No
	Yes/No

	Money laundering
	Yes/No
	Yes/No

	Infringement of Data Protection
	Yes/No
	Yes/No

	Insider dealing
	Yes/No
	Yes/No

	Conflicts of interest
	Yes/No
	Yes/No

	Anti-competitive activities
	Yes/No
	Yes/No

	Unethical contract tendering and supplier payment practices
	Yes/No
	Yes/No

	Please provide details

	


Question 1.3 Your Policies and Governance
	
	1.3.1                          Health and Safety
	1.3.2                Environment
	1.3.3        

Labour Standards
	1.3.4      

Equality and Diversity (Workforce)
	1.3.5   

 Business Integrity
	1.3.6        

Supply Chain Corporate Responsibility

	Does your organisation have a policy, statement, commitment or written principles for the following subjects?
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	Yes/No

	Does your organisation have performance targets and objectives in these areas?
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	Yes/No

	Does your organisation audit against these policies either by internal or external verification?
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	Yes/No

	Please state whether these policies and systems cover your entire operation, wherever you operate in the world.
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	Yes/No

	Do you report externally on any of these issues (e.g. CR report, annual report and website)? 
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	Yes/No

	Is there a senior manager, director or board member responsible for these areas?
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	Yes/No
	Yes/No


	Please provide details of any external awards or other recognition related to the above areas. Please also list relevant contact names.

	


Please attach/provide internet link to Corporate Responsibility Report or other public reporting documents

Question 1.4 Management Systems, Certification and Accreditation
	1.4.1 
Do you have certified management systems in place?  

(e.g. ISO9001, ISO14001, EMAS, BS8555, SA8000, Investors in People or (other))

· If No, please leave blank

· If Yes, please detail each management system, indicating for each the certification status and scope of coverage:

	Management System
	Status
	Does this cover your entire organisation?

	1.
	Developing/In  place/Certified
	Yes/No

	2.


	Developing/In Place/Certified
	Yes/No

	3.

	Developing/In Place/Certified
	Yes/No


	1.4.2 
Are you included in any Ethical Indices? 
            (e.g. FTSE4good, Dow Jones Sustainability Index or (other))

· If No, please leave blank

· If Yes, please detail each Ethical Index indicating scope of coverage:

	Ethical Index
	Status
	Does this cover your entire organisation?

	1.
	Yes/No
	Yes/No

	2.

	Yes/No 
	Yes/No

	3.

	Yes/No
	Yes/No


	Additional comments

	


Section 2

Your Employees and the Workplace 
Question 2.1: Labour Standards
· Please answer the following questions in relation to the operations you have listed for Question 1.1.
	2.1.1 
Do you employ child labour, forced or bonded labour?
	Yes/No/N/A* 

	2.1.2 
Do you comply/work in accordance with the following standards: 
	

	
International Labour Organisation fundamental conventions
	Yes/No/Partial

	
UN Declaration of Human Rights 
	Yes/No/Partial

	
Local legislation on human rights
	Yes/No

	2.1.3 
Do you employ children working at night or under hazardous conditions?
	Yes/No

	2.1.4   Are workers free to join/form trade unions?
	Yes/No

	2.1.5 
If allowable in your country of operation, does your organisation have an employee representation council or panel?
	Yes/No

	2.1.6 
If allowable in your country of operation, are workers provided with a contract of employment at start of term?
	Yes/No

	2.1.7 
Do you ensure that short term/temporary contracts are not used to avoid providing full employee benefits for low wage workers?
	Yes/No

	2.1.8   Do you have a written disciplinary and grievance procedures communicated to all employees in their own language or a language they understand?
	Yes/No

	2.1.9 Do you ensure a minimum or living wage (or wages) is paid for a standard week (excluding overtime)?
	Yes/No

	2.1.10 Are all workers provided with written particulars of their wages, including deductions, and benefits for each pay period?
	Yes/No

	2.1.11 Do you ensure that the normal working week does not entail excessive hours (excessive defined as above 60 hours) unless employees voluntarily choose to do overtime?
	Yes/No

	2.1.12 Are workers provided with at least one day off in every 7 day period?
	Yes/No

	2.1.13 
Do you comply with the Ethical Trading Initiative code?
	Yes/No

	2.1.14 Do you have processes for monitoring labour standards, as defined in your country of operation?


Please give details:
	Yes/No

	

	*If N/A, please provide commentary:

	


Question 2.2 Equality and Diversity
	2.2.1 
Does your organisation have procedures in place to ensure that you do not discriminate (as defined by local legislation) in hiring, compensation, access to training, promotion or termination?
	Yes/No

	2.2.2
Do you have processes in place to monitor conformance with these procedures?


If Yes, please provide details:
	Yes/No

	

	2.2.3
Does your organisation have procedures in place to ensure that harassment    (sexual/physical or verbal) and intimidation in working practices are not tolerated? 
	Yes/No

	2.2.4 Does your organisation ensure that harassment (sexual, physical or verbal) and intimidation in working practices are grounds for disciplinary action?
	Yes/No

	2.2.5
 Do you have any processes in place to monitor conformance with these procedures?


If Yes, please provide details:
	Yes/No

	


	Additional comments

	


Question 2.3 Health and Safety

	2.3.1  Have there been any serious injury incidents or fatalities within your organisation over the last 12 months?  If so, please provide figures
	Yes/No

	

	2.3.2
 Is there a system for recording and analysing health and safety performance at all sites?


If No, please provide details of  exceptions:
	Yes/No

	

	2.3.3
Has your organisation set performance improvement targets for health and safety?


If Yes, please provide details:
	Yes/No

	


	Additional comments

	


Section 3

Your Products and Services 
Question 3.1: Environmental / Social Credentials and Impacts
	3.1.1
In supplying Barclays, will you use/supply products which are labelled or have been certified due to their positive environmental and/or social credentials?
           (eg. EU Eco-label, Fairtrade, Forest Stewardship Council)  


If Yes, please give details:
	Yes/No

	

	3.1.2
Does the product/service you supply to Barclays have particular environmental credentials? (E.g. minimised packaging, energy efficiency, optimised transport, recycled content/materials)


If Yes, please give details:
	Yes/No

	
	

	3.1.3
Will your product and any services associated with that product be accessible to all users, including those who may have disabilities?


If No, please give details:
	Yes/No

	

	Please provide details of any other products, which can help minimise our environmental or social impacts which may be of interest to Barclays:

	


	Additional comments

	


Section 4

Your Environmental Performance 
Question 4.1: Environmental Impact Management 
	
	Waste disposed
	Recycling & reuse
	Energy use
	Transport & travel
	Packaging use
	CO2 and other emissions to air
	Ozone depleting substances (e.g. CFCs)
	Water consumption


	Timber product use

	Does your organisation monitor and report on the following environmental impacts?
	Yes / No/ N/A*
	Yes / No/ N/A*
	Yes / No/ N/A*
	Yes / No/ N/A*
	Yes / No/ N/A*
	Yes / No/ N/A*
	Yes / No/ N/A*
	Yes / No/ N/A*
	Yes / No/ N/A*

	Do you have performance targets relating to these impacts? Please attach.
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No

	If you answered yes above, does this cover your entire operation and all markets you operate in?
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No

	Are your data and targets verified by an external party? Please provide copy or link.
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No
	Yes / No

	Additional comments; *If N/A, please provide explanatory comments below:

	


Section 5

Your Suppliers

Question 5.1: Your Supply Chain 
Please list your key suppliers relevant to Barclays requirements and the countries from which they supply:
	Suppliers
	Country

	
	

	
	

	
	

	
	


Question 5.2: Your Supply Chain Corporate Responsibility Management

	5.2.1 Do you monitor or require suppliers to comply with accepted standards in any of the following areas?

	5.2.2
Health and Safety
	Require/Monitor/Both/Neither

	5.2.3
Environment
	Require/Monitor/Both/Neither

	5.2.4
Labour Standards
	Require/Monitor/Both/Neither

	5.2.5
Equality and Diversity
	Require/Monitor/Both/Neither

	5.2.6
Business Integrity
	Require/Monitor/Both/Neither

	5.2.7
Products and Services
	Require/Monitor/Both/Neither

	5.2.8
Do you collaborate with suppliers to improve performance against these or other criteria?


If Yes, please provide an example:
	Yes/No

	


Section 6

Your Corporate Responsibility
Question 6.1: Corporate Responsibility Improvement Plans

Do you have any plans or initiatives under way to improve in the area of corporate responsibility? If so, please provide an overview.

	

	


Appendix 1 - Glossary of Terms

	Bonded labour
	Bonded labour is a means of paying off loans with direct labour instead of currency or goods.

	BS8555
	The British Standard BS8555 (full title: Guide to the phased implementation of an environmental management system including the use of environmental performance evaluation) published in April 2003 encompasses the six phase achievement criteria used in the IEMA ACORN Scheme. www.iema.net and www.theacorntrust.org

	Business Integrity
	Business integrity requires compliance with the law as a minimum, but sound governance and ethical behaviour above and beyond strict legal compliance are also expected.

"Business ethics is the application of ethical values to business behaviour. It applies to any and all aspects of business conduct, from boardroom strategies and how companies treat their suppliers to sales techniques and accounting practices. Ethics goes beyond the legal requirements for a company and is, therefore, discretionary. Business ethics applies to the conduct of individuals and to the conduct of the organisation as a whole. It is about how a company does its business, how it behaves intrinsically." Institute of Business Ethics. 


Issues covered by Barclays definition of Business Integrity within corporate responsibility include - bribery and corruption/money laundering, infringement of data protection, insider dealing, conflicts of interest, anti competitive activities, unethical contract tendering and supplier payment practices.

	CFCs
	Chlorofluorocarbons or CFCs are highly stable compounds that are used as propellants in spray cans and in refrigeration units. Studies undertaken by various scientists during the 1970s revealed that CFCs released into the atmosphere accumulate in the stratosphere, where they deteriorate the ozone layer.

	Child
	Any person less than 15 years of age, unless local minimum age law stipulates a higher age for work or mandatory schooling, in which case the higher age would apply. If, however, local minimum age law is set at 14 years of age in accordance with developing country exceptions under ILO Convention 138, the lower age will apply. Source: SA8000

	Child labour
	Any work by a child younger than the age(s) specified in the above definition of a child, except as provided for by ILO Recommendation 146. Source: SA8000

	Corporate responsibility
	The process by which a company integrates environmental, ethical and social concerns into its operations and interactions with stakeholders.

	Dow Jones Sustainability Indices (DJSI)
	Created in 1999, the DJSI is one of the first global indexes monitoring the financial performance of leading companies with an emphasis on sustainability in economic, social, and environmental capacities. The DJSIs emphasize long-term corporate performance and positive risk/returns.

	EMAS


	EMAS (the Eco-Management and Audit Scheme) is a voluntary initiative designed to improve companies’ environmental performance. It was initially established by European Regulation 1836/93, although this has been replaced by Council Regulation 761/01. http://www.emas.org.uk/ 

	Environmental Performance
	Barclays is committed to managing and reducing the impact of its operations on the environment. As our suppliers effectively represent an extension of our business, it is essential that they share similar goals.  These include environmental management in operations and their supply chain, providing products and services with a reduced environmental impact, reporting and improvement targets for climate change, energy consumption, waste management and resource consumption, etc
More information on our environmental policy can be found at the following link

	Ethical Trading Initiative (ETI)
	The ETI brings together NGOs, trade unions, and 37 companies to identify and promote good practices in the implementation of codes of conduct, including monitoring and independent verification. The ETI has developed a multi-sectoral code of conduct based on International Labour Organisation standards. It includes provisions for a living wage, freedom of association, and security of employment

	EU Eco-label award
	The EU Eco-label award scheme has been set up to identify products with a reduced environmental impact. It is a voluntary scheme and manufacturers can choose whether or not to apply for the Eco-label.


	Equality & Diversity
	Our sourcing decisions, contracts and management of supplier relationships will reflect and promote the principles of Barclays Equality & Diversity Charter. This will ensure that suppliers do not victimise, harass or discriminate against any employee or party to the contract due to their gender, race, disability, age, religious belief, sexual orientation or part time status. Suppliers will be required to meet the requirements of any applicable discrimination legislation, including the Disability Discrimination Act 1995. 
For more information read Barclays Equality and Diversity Charter here
http://www.barclays.com/supplier/aiming_high_standards_ed.html

	Fairtrade
	Is a system of trade in which workers receive living wages and employment opportunities for the goods they produce. This system serves as an alternative approach to conventional international trade for producers who are typically economically disadvantaged artisans and farmers from developing countries.

	Forced labour
	All work or service that is extracted from any person under the menace of any penalty for which said person has not offered him/herself voluntarily or for which such work or service is demanded as a means of repayment of debt.  Source: SA8000

	Forest Stewardship Council (FSC)
	Founded in 1993 in response to public concern about deforestation and demand for a trustworthy wood-labelling scheme, FSC is an international, non-governmental organisation dedicated to promoting responsible management of the world's forests. 

	FTSE4Good
	Launched in July 2001, the FTSE4Good index series is a tool aimed at those interested in socially responsible investment (SRI). Companies are regularly added to the indices - which cover the UK, European, US and global markets. They are reviewed every six months by an independent committee. To be eligible, businesses must meet specified corporate social responsibility criteria.

	Geographic Location
	Legal, economic, political, cultural and other societal issues influence the level of corporate responsibility (i.e. human rights, business integrity and environment) risk, such that certain regions and countries carry inherently higher levels of risk than others.  However, it is important to note that corporate responsibility violations can and do happen all over the world.

	Health and Safety
	Adherence to agreed standards ensuring the health, safety and welfare of employees and anyone else affected by their business activities, and provision and maintenance of safe systems or work and working conditions. Compliance with all applicable legislation is the minimum benchmark, and include: provision of a Company Health and Safety Policy, specified management accountability; regular risk assessments and mitigation actions which are recorded appropriately; training of employees in health and safety issues; provision of protective equipment where appropriate; monitoring, investigation and recording of accidents; adequate maintenance of buildings and equipment and control of any hazardous substances; protection of vulnerable workers (e.g.: young persons (under 18s), pregnant or new mothers, disabled employees, lone workers); consultation with workers on health and safety matters (e.g.: through liaison with relevant trade unions, works councils or other staff representative body), adequate emergency procedures (e.g. first aid provision, fire safety training and equipment); compliance with the legitimate requirements of the Enforcing Authorities.

	Human Rights
	Human Rights can be defined as basic rights that form the foundation for freedom, justice and peace and which apply equally and universally in all countries. Internationally recognised human rights are set out in the Universal Declaration on Human Rights (UDHR), and its associated covenants, known collectively as the International Bill of Human Rights.
Barclays is committed to operating in accordance with the UDHR.  

	International Labour Organisation (ILO)
	The International Labour Organization (ILO) is a specialised agency of the United Nations that deals with labour issues. Eight ILO Conventions have been identified by the ILO's Governing Body as being fundamental to the rights of humans at work, irrespective of levels of development of individual member States. These are: Freedom of Association and Protection of the Right to Organise Convention, 1948 (No. 87), Right to Organise and Collective Bargaining Convention, 1949 (No. 98), Forced Labour Convention, 1930 (No. 29), Abolition of Forced Labour Convention, 1957 (No. 105), Discrimination (Employment and Occupation) Convention, 1958 (No. 111), Equal Remuneration Convention, 1951 (No. 100), Minimum Age Convention, 1973 (No. 138) and Worst Forms of Child Labour Convention, 1999 (No. 182). www.ilo.org

	Investors in People
	The Investors in People Standard was developed in 1990 by the National Training Task Force, in partnership with leading business, personnel, and professional and employees’ organisations.  The Standard provides a national framework for improving business performance and competitiveness through a planned approach to setting and communicating business objectives and developing people to meet these objectives. www.investorsinpeople.co.uk

	ISO 9001
	ISO 9001 is one of a series of quality management system standards. It is designed to help organisations by enabling them to understand their processes for delivering products/services to customers.

	ISO 14001
	ISO 14001 is an international standard that specifies a process for controlling and improving a company's environmental performance. www.iema.net and www.bsi-global.com


	Labour standards
	Labour standards are conventions, treaties and recommendations designed to eliminate unjust and inhumane labour practices. 

	Living wage
	Wages and benefits paid for a standard working week should meet, at a minimum, national legal standards or industry benchmark standards. Wages should be sufficient to meet basic needs and to provide some discretionary income - Ethical Trading Initiative

	Management System
	A management system is the framework of processes and procedures used to ensure that an organisation can fulfill all tasks required to achieve its objectives.

For instance, an environmental management system enables organisations to improve their environmental performance through a process of continuous improvement. An oversimplification is "Plan, Do, Check, Act." A more complete system would include accountability (an assignment of personal responsibility) and a schedule for activities to be completed, as well as auditing tools to implement corrective actions in addition to scheduled activities, creating continuous improvement.

Also an occupational health and safety management system (OHSMS) enables an organisation to control its occupational health and safety risks and to improve its performance by means of continuous improvement.

Examples of management systems include: ISO 14001 Environmental Management, - SA8000 Social Accountability.

	OHSAS 18001
	OHSAS 18001 is the assessment specification for Occupational Health & Safety Management Systems. It was developed in response to the need for companies to meet their health and safety obligations in an efficient manner. 

www.bsi-global.com 

	Organisation
	In the context of this SCCR questionnaire, those operations of your organisation in jurisdictions from which services or products are / will be provided to Barclays. Where component parts of a product are provided from multiple operations and / or jurisdictions, your answers must encompass the policy, practices and management systems of all those jurisdictions

	Policy
	A statement of the aims and principles of a company in relation to its overall performance, and gives rise to objectives and targets.

	SA 8000
	Social Accountability 8000 (SA8000) is promoted as a voluntary, universal standard for companies interested in auditing and certifying labour practices in their facilities and those of their suppliers and vendors. It is designed for independent third party certification. www.cepaa.org 

	Sustainability
	For Barclays there are two strands to sustainability – being a sustainable bank and a responsible global citizen. Being a sustainable bank means marrying business success to the interests of Barclays customers, communities and employees. Being a responsible global citizen means more than making philanthropic donations. It involves Barclays conducting business ethically, and with full regard to wider social and environmental considerations.

	UN Global Compact
	The Global Compact is a framework for businesses that are committed to aligning their operations and strategies with ten universally accepted principles in the areas of human rights, labour, the environment and anti-corruption. As the world's largest, global corporate citizenship initiative, the Global Compact is first and foremost concerned with exhibiting and building the social legitimacy of business and markets.

	UN Universal Declaration of Human Rights (UDHR)
	The UDHR is an advisory declaration adopted by the United Nations General Assembly (A/RES/217, 10 December 1948 at Palais de Chaillot, Paris). It consists of 30 articles which outline the view of the General Assembly on the human rights guaranteed to all people.
Visit www.unhchr.ch/udhr for full UDHR text in 335 languages
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